
UNITED STATES BANKRUPTCY COURT 

SOUTHERN DISTRICT OF TEXAS 

HOUSTON DIVISION 

 

 )  

In re: ) Chapter 11 

 )  

GRIDDY ENERGY LLC,1 ) Case No. 21-30923 (MI) 

 )  

Debtor. )  

 )  

 

NOTICE TO ALL FORMER CUSTOMERS OF GRIDDY ENERGY LLC:  

DEADLINE TO FILE PROOFS OF CLAIM IN BANKRUPTCY COURT  

PLEASE READ THIS NOTICE CAREFULLY. YOUR RIGHTS MAY BE AFFECTED. 

THIS NOTICE WAS APPROVED BY JUDGE ISGUR AND IS NOT A SOLICITATION.  

YOU ARE NOT BEING SUED. 

This notice is also posted at:  https://cases.stretto.com/Griddy/Customers. 

Who is this Notice for and what is it about? 

• This Notice is being sent to all Former Customers of Griddy – a company that 

previously provided retail electric services.  A “Former Customer” is a person who 

was a retail electricity customer (or the legal representative of such customer) of the 

Debtor at any point from February 11, 2021 through February 19, 2021. 

• Griddy has filed for bankruptcy and the Court has entered an Order that all Former 

Customers of Griddy who wish to file any claim against Griddy must fill out and send 

in a claim form no later than July 19, 2021 at 10:00 p.m. (Central Time). 

Instructions and requirements for submitting claims are detailed below. 

1. Griddy has filed for Bankruptcy: On March 15, 2021, Griddy Energy LLC (“Griddy”), filed 

for bankruptcy in the United States Bankruptcy Court for the Southern District of Texas (the 

“Court”). The Judge in charge of this case is the Honorable Marvin Isgur.  

 

2. Customer Claim Deadline: Judge Isgur set July 19, 2021 at 10:00 p.m. (Central Time) as the 

Deadline for Former Customers to file Proofs of Claim in Griddy’s bankruptcy case.  As a 

Former Customer, if you believe you have any claim or potential claim against Griddy, you 

must fill out a proof of claim form and either file it electronically or send it by mail or overnight 

delivery to be received by July 19, 2021 at 10:00 p.m. (Central Time).   

 
1  The last four digits of the Debtor’s federal tax identification number are 1396.  The mailing address for the Debtor 

is PO Box 1288, Greens Farms, CT 06838. 

https://cases.stretto.com/Griddy/Customers
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3. Stretto.com as “Administrator”: Judge Isgur appointed Stretto.com as the Administrator of 

this case. Stretto will send you important notices about Griddy’s bankruptcy and is authorized 

by the Judge to distribute and receive all Proofs of Claim. You can review a blank proof of 

claim form and instructions for completing it by clicking here: 

https://cases.stretto.com/Griddy/Customers. 

 

4. Claim Requirements: The Court’s rules require that your claim form meet certain standards.  

 

a. Contents Required.  Each proof of claim must: (a) be in the proof of claim form that 

will be sent to you by email from the Administrator (you can also get a copy at 

https://cases.stretto.com/Griddy/Customers); (b) be clear enough to read; (c) include 

your monetary claim amount, if any; (d) include your email address; (e) be signed by 

you as the Former Customer or by your authorized agent or legal representative on your 

behalf as the claimant; and (f) declare that the information contained in the proof of 

claim is true and correct to the best of your knowledge, information, and belief. 

 

b. Supporting Documentation Required.  For your proof of claim to have initial validity 

you must include documents that support your claim.  Examples of these documents are 

provided in the instructions that accompany the proof of claim form provided by the 

Administrator. If your documents are very lengthy or are not available, you may include 

a written statement that summarizes your documents or explains why your documents 

are not available. 

 

c. Submitting your claim before the deadline.  Your proof of claim including supporting 

documents must be actually received by Stretto no later than July 19, 2021 at 10:00 

p.m. (Central Time).  

 

d. How and where to submit your claim: You have two ways to submit your proof of 

claim: 

 

(i) Electronically: You may submit your claim to the Administrator by electronic 

submission through the interface available at 

https://cases.stretto.com/Griddy/Customers. Your claim will be electronically 

signed by you or your Authorized Representative. 

 

 

(ii) First-Class Mail, Hand Delivery, or Overnight Mail: You may send your claim 

form to the Administrator by U.S. Mail, Hand Delivery, or Overnight Mail to the 

following address: 

 

 If by First-Class Mail, Hand Delivery, or Overnight Mail: 

Griddy Energy LLC Claims Processing  

c/o Stretto  

410 Exchange, Suite 100  

Irvine, CA 92602 



3 

 

 

DO NOT SEND YOUR PROOF OF CLAIM BY FACSIMILE  

OR IN AN EMAIL. THOSE WILL NOT BE ACCEPTED. 

e. Receipt of Service.  If you file your Proof of Claim electronically at 

https://cases.stretto.com/Griddy/Customers, you will receive a confirmation email 

from DocuSign (dse_na2@docusign.net) and the email subject will be “Completed: 

Griddy Customer Claim Form.”  Claimants wishing to receive acknowledgment by 

mail that their Proofs of Claim were received by Stretto must submit (i) a copy of the 

Proof of Claim form (in addition to the original Proof of Claim form sent to Stretto) 

and (ii) a self-addressed, stamped envelope.   

 

I. CONSEQUENCES OF FAILING TO TIMELY FILE YOUR PROOF OF CLAIM. 

IF YOU HAVE A CLAIM AND FAIL TO FILE IT ON OR BEFORE JULY 19, 2021 AT 

10:00 P.M. (CENTRAL TIME), YOU MAY, BY FUTURE ORDER OF THE COURT, BE 

BARRED FROM ASSERTING ANY CLAIM AGAINST THE DEBTOR, AND WILL BE 

PRECLUDED FROM PARTICIPATING IN ANY DISTRIBUTION IN GRIDDY’S 

BANKRUPTCY CASE ON ACCOUNT OF SUCH CLAIM.  

II. RESERVATION OF RIGHTS. 

Nothing in this Notice is intended to or should be construed to mean that Griddy is waiving 

its right to: (a) dispute, or assert offsets or defenses against, any claim including the claims of 

Former Customers as to the nature, amount, liability, or classification thereof; (b) subsequently 

designate any claim as disputed, contingent, or unliquidated; and (c) otherwise amend or 

supplement the Schedules. 

III. ADDITIONAL INFORMATION. 

You may review pleadings, orders, and other information regarding Griddy’s bankruptcy 

including Griddy’s Schedules of Assets and Liabilities at the Administrator’s website at 

https://cases.stretto.com/Griddy.  Documents filed in this case also may be examined between the 

hours of 8:00 a.m. and 5:00 p.m. (prevailing Central Time), Monday through Friday, at the office 

of the Clerk of the Bankruptcy Court, United States Bankruptcy Court for the Southern District of 

Texas (Houston Division), 515 Rusk Street, Houston, Texas 77002. 

IV.     QUESTIONS REGARDING PROOF OF CLAIM PROCEDURE.  If you need 

additional information regarding filing your proof of claim (including questions about how 

to obtain a claim form or submit your claim form or obtain your password), please contact 

the Administrator’s hotline at: (855) 478-2725 (toll free U.S.) or (949) 471-0997 

(International). 
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V.      YOU MAY WISH TO CONSULT AN ATTORNEY FOR ADVICE REGARDING 

WHETHER YOU HAVE A CLAIM AND WHETHER TO FILE A PROOF OF CLAIM. 

This notice is as approved by Judge Isgur’s Order of May 28, 2021, a copy of which can be 

found at https://cases.stretto.com/Griddy [Docket No. 312].   

 

 

 




