IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

In re: Chapter 11

LIBERATED BRANDS LLC, et al.,! Case No. 25-10168 (JKS)

Debtors. (Jointly Administered)

N N N N N N N

IMPORTANT NOTICE TO CUSTOMERS REGARDING
UNUSED GIFT CARDS AND DEADLINE TO FILE PROOF(S) OF CLAIM

PLEASE TAKE NOTICE THAT:

On February 2, 2025 (the “Petition Date”), Liberated Brands LLC and certain of its direct
and indirect subsidiaries (collectively, the “Debtors”) commenced chapter 11 cases in the United
States Bankruptcy Court for the District of Delaware (the “Court”).

Prior to the Petition Date, on January 31, 2025, the Debtors discontinued selling Gift
Cards. GIFT CARDS ARE NO LONGER ACCEPTED BY THE DEBTORS.

On February 28, 2025, the Court entered an order [Docket No. 198] setting
April 15, 2025, at 11:59 p.m. (Eastern Time), as the general bar date (the “General Bar Date”).

ANY PERSON WITH UNUSED GIFT CARD(S) MUST FILE A PROOF OF CLAIM FOR
THE VALUE OF SUCH UNUSED GIFT CARD(S) BY THE GENERAL BAR DATE OF
APRIL 15, 2025, AT 11:59 P.M., PREVAILING EASTERN TIME.

Any entity who fails to file a proof of claim on or before the General Bar Date may be
prohibited from voting to accept or reject any chapter 11 plan filed in these chapter 11 cases,
participating in any distribution in these chapter 11 cases on account of such claim, and will not
receive further notices regarding such claim.

The proof of claim form, as well as copies of all documents filed in the Debtors’
chapter 11 cases, may be obtained free of charge by visiting the website of Stretto, Inc. at
https://cases.stretto.com/liberatedbrands. You may also obtain copies of any pleadings by
visiting the Court’s website at https://www.deb.uscourts.gov in accordance with the procedures
and fees set forth therein.

The Debtors in these chapter 11 cases, along with the last four digits of each Debtor’s federal tax identification
number, are: Liberated Brands LLC (2718); Boardriders Retail, LLC (0505); Liberated AX LLC (1537);
Liberated Brands International, Inc. (4439); Liberated Brands USA LLC (3827); Liberated-Spyder LLC (9831);
Volcom Retail Outlets, LLC (1493); Volcom Retail, LLC (9045); and Volcom, LLC (6919). The location of
the Debtors’ service address for purposes of these chapter 11 cases is: 1740 Monrovia Ave, Costa Mesa, CA
92627.





